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Application Analytics

Understand business outcomes  
with Application Analytics
Application Analytics enables software-driven businesses 
with distributed, dynamic environments to understand the 
key drivers behind business outcomes by automatically 
capturing operational data with its business context, all in 
real-time and with no code changes required.
Traditional IT operations analytics tools were designed to work well within 
technology silos, but today’s application environments burst through those silos. 
They are complex, distributed, and continuously changing. As a result, operations 
personnel find themselves in the difficult role of having to manage different point 
solutions across a fragmented IT environment.

These tools typically require extensive manual configuration to set up and 
maintain, and then only provide static views of applications or environments that 
are increasingly dynamic. Changes in the application or environment often require 
rewriting code for these tools, which is the last thing any ops person has the time 
or desire to undertake.

The time is right for a better approach to IT operations analytics. An approach that 
deals well with distributed, heterogeneous environments, both within the data 
center and in the cloud. An approach that cuts across technology silos to provide 
real-time visibility into the performance of complex, interconnected systems for 
both IT and the business.

Introducing Application Analytics:
With Application Analytics, customers can automatically extract the data associated 
with each transaction flowing through their application and propagate business 
context without having to worry about coding to logs. Unlike traditional data 
warehousing solutions that rely on batch processing, AppDynamics collects this 
data from the application and processes it in real-time so customers can get up to 
the minute views into the health of their software defined businesses.

“I’m excited to see the 
analytics developments 
for the business. For us 
it’s becoming more and 
more important to be able 
to see our overall business 
metrics, such as the 
different number of apps, 
or the number of posts, or 
views. Being able to pull 
that into AppDynamics, 
report on it and be alert to 
it if something dramatically 
changes is a significant 
development for DICE.” 
– Ben Ortega, Team Lead of the 
Technology Operations Center at DICE

Key Benefits

– Analytics-ready data sets: 
Automatically apply business 
context to operations metrics to 
cut down on manual correlation 
and configuration effort.

– No code changes required: 
Extract data from dynamic 
application environments without 
having to constantly update static 
application data models in logs.

– Real-time visibility: Gain up 
to the minute views into your 
business without having to rely 
on batch processing which could 
take days or weeks to load.
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AppDynamics customers are using Application Analytics to address a range of business and technical challenges.  
Here are some examples:

Business impact analytics:
Understand which users had trouble 
checking out of your ecommerce application 
during an outage and what products were 
in their cart so your marketing team can 
execute a win back campaign.

Business operations monitoring:
Investigate where in a complex telecom business process a particular 
transaction is stuck so you can update the customer and initiate the fix.

Customer analytics:
See how your customers are using your SaaS product to help drive 

customer enablement and prioritize development efforts.

SLA management:
Report and manage the SLAs for your high value 
customers and partners.

Performance analytics:
View outlier transactions in your ecommerce application and how performance 

is trending over time to proactively tune the end user experience.
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